Kathleen Gardner
2707 Hawthorn Place
Brentwood CA 94513

Sep 5th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

We switched phone, pc and tv connectivity 3 years ago. ATT was terrible in service to the customer
and consumers. We have had no issues with any of our services since acquiring SONIC and do not
plan to change services anytime in the future. The personnel at the Customer Service center for
SONIC has always been helpful and courteous regarding any questions we have had. With ATT we
had terrible customer service and they did not acknowledge any fault to any of our issues.

We need to keep SONIC in our community. PLEASE

Kathleen Gardner



